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Welcome to the next generation of banking!

-

Important notice

N

Dear customer, e

As part of our continuous system improvements, we are planning to upgrade our core banking
system between Thursday 29th july - 2pm and Saturday 31st July midnight.

During this time there will be brief interruptions in some of our services which will be unavailable
as follows:

Online Services

« Netbanking - unavailable
ATM

« Expect brief interruptions during the downtime period
Point of sale

« Expect brief interruptions during the downtime period
Call Centre

« This will be available for customer enquiries

During the cutover weekend our branch will be closed from Thursday 29th july - 2pm to
sunday 15t August with the exception of our main branch in Manama which will be open
on Sunday 15t August to serve customers.

To facilitate our ability to contact you, please update your information and contact details by
visiting any of our branches. With your current details in the system we will be able to keep you
informed of the latest developments with regards to our system upgrade.

Follow us on twitter (www.twitter.com/bmibank) for updates and latest announcements.

We apologize for any inconvenience caused.

For more information please call 17508080.
bmi.com.bh
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