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What's on your mind?
Go on, tell us.

At BMI we keep our ears open to hear what you have to say

- your complaints, expectations, suggestions and requirements.
Your invaluable feedback helps us understand you well and of
course, enables us to serve you better. It just goes to prove that
together we can make a difference.

Step 1: Tell us your complaint

You can contact us either in person at one of our branches or by
telephone, via email or in writing. Our staff will be happy to assist you.

Head Office, Bahrain World Trade Center, PO.Box 350,
Manama, Kingdom of Bahrain, Tel: 17 508 080,
email: complaints@bmi.com.bh

Step 2: We'll acknowledge your complaint

We understand that time is of the essence, so we'll always try
to resolve your complaint as quickly as possible. In accordance
with the Code of Best Practice in Consumer Credit and Charging,
we have the following procedures in place for dealing with
customer complaints:

+ We will acknowledge your complaint in writing, within 5
working days of receipt.

+ We will let you know which representative will be addressing
your complaint, along with his or her details (that will be
outlined in your initial acknowledgement of your problem
from us).

« If however, a staff member is unable to resolve the matter
to your satisfaction within 7 days, he or she will refer your
problem to their Department/Branch Manager.
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Step 3: Our response to you

+ We'll ensure your complaint is thoroughly investigated.

o We will keep you informed about the latest updates
on the progress.

+ We will respond in writing explaining our position and how
we propose to resolve the issue within 4 weeks of the
written acknowledgement.

Step 4: Write to our Customer Complaints Department

If you are not satisfied with the response, you can take the
matter up with our Customer Complaints department. Write to:

Fatima Al Siyabi,

Customer Complaints,

BMI Bank B.S.C.(c),

Bahrain World Trade Center,
PO. Box 350, Manama,
Kingdom of Bahrain

or call: 17 508 262 or email: falsiyabi@bmi.com.bh

Our Customer Complaints department will review your complaint
and will provide a full and considered response, along with
outlining the options that are open for you to pursue the matter
further within the Bank.

Step 5: Take the matter up further

In the event that we are still unable to resolve your complaint,

the matter may be referred to the Compliance Directorate at the
Central Bank of Bahrain.

For more information, please contact one of our branches:

Manama: 17220 924 Al Helli: 17 879 243
Sanad: 17 480 000 Ramez: 17769 570
Muharraq: 17 348 111 East Riffa: 17 768 687

Budaiya: 17 598 999 Gulf Air: 17 326 885
24 hour call centre: 17 508 080
bmi.com.bh
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